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{’Naturals
Alcoholic Beverage

Policies and Procedures
Acton, MA

WNo individual is to be served alcoholic beverages or allowed 1o conswmne alcoholic
beverages if that person is a minor, as defined by state law. QOur policy 18 to request
identification of anv individual who ‘ s less than 30 years olc

The manager on duty is ultimately responsible for ensuring that @{ésqgai gi%
taken to avoid the sale of alcoholic Eﬁg: rerages to mmors. Itisa % 0 the m
responsibility to ensure that no one is served alcohol bevon
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The following §}§‘{%€€{§’%§?€§ will be put in place to help the manager perform the
above dutie

O Naturals management team, in Acton, will be re agii”iféé} to

attend an approved seminar or fraining course that teaches alcohol awareness and service
standards. They will be required to attend this course before they are allowed to operate

a shift by themselves.

O’ Naturals preferred ‘imm 1g class will be the bar code class that s supported by the
National and Massachus:

{ wals aleohol that is not displaved for sale v SE be secured under lock and
key upon delivery. Only trained members of the management stafl will be gi{} 9{%

access to keys for this secure area.

Inventory will be taken at the beginning and end of each day. The change in f;? ’i‘ii’%ﬁ’
between open and close will be compared to the menu item sales reports to make sure
that any alcohol that is no E@ﬁs{ r on premise has been charged through the E‘ig%é?%ﬁ‘
system. Any discrepancies will be thoroughly investigated.
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O Naturals is equipped with a 24 hour a day monitored éi;g Security System tha
both door contacts and motion sensors. We also have an advance é g soint of sals
that allows us to view every kevstroke or action faken on any one of ur 3 3 p@éﬁ? 5 Saés

terminals. We also have the ability to remotely monitor from our executive office.
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Any manager not controlling access to thelr security s,:a;s*ai or any ﬁ“{&g}z% ee found using a
manager’s card without the manager present, will be subject to disciplinary action up to
and including termination



